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Analysis of service idea generation processes based on user experience using design experiments
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Fig.1 Description model of scenes
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Table 1  (a) The result of evaluation (Group A)

Practicality Feasibility
Task 1 (Machine
1.3 1.3
technology center)
Task 2 (Library in
. . 2.0 -0.8
Kobe University)
Task 3 (Café A) 1.2 1.2
(b) The result of evaluation (Group B)
Practicality Feasibility
Task 1 (Café A) 1.1 0.2
Task 2 (Machine
0.7 0
technology center)
Task 3 (Lib i
ask 3 ( .1 raw in 12 0.9
Kobe University)
Table 2 Number of ideas
Task 1 Task 2 Task 3
Group A 16 4 4
Group B 13 3 2
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Table 3 Classification of idea generation type

i-a i-b ii-a | ii-b | iii-a | iii-b
GroupA | 3(1) | 4(2) 4 0 1 4
GroupB | 5(3) | 1(1) | 5(1) | 1 1 0
Total 84 | 53) | 9 | 1 2 4
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